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7 Hamanor Street, Holon 5886105 

Bezeq - The Israel Telecommunications Corp. Ltd. 

(the “Company”) 

August 25, 2023 

Attn.     Attn. 

Israel Securities Authority     Tel Aviv Stock Exchange Ltd. 

 

Immediate report – Motion for certification of a class action against yes Television and 

Communication Services Ltd. 

The Company reports that on August 24, 2023, the subsidiary, yes Television and Communication 

Services Ltd. ("yes") informed the Company that it had received a claim with a motion for its 

certification as a class action filed against yes at the Central-Lod District Court. 

According to the allegations in the motion, yes does not act in compliance with the law, including 

Section 18B(a1)(3) of the Consumer Protection Law, 1981 and the provisions of its license, regarding 

the waiting time until a representative responds to a call.  

In the motion, it is stipulated that at this stage, it  is estimated that the class action amounts to more 

than NIS 2.5 million.  

yes is studying the details of the motion and at this stage, neither yes nor the Company is able to 

assess its implications. 

 

Yours sincerely, 

“Bezeq” The Israel Telecommunication Corp Limited 

 

The above information constitutes a translation of the  Immediate Report published by the Company. The Hebrew version was  submitted 

by the Company to the relevant authorities pursuant to Israeli law, and represents the binding  version and the only one  having legal effect. 

This translation was prepared for convenience purposes only. 
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